
 

 
 
 

2 Questions - 2 Minutes Reflection 

 

1. When you hear the phrase "Customer First," what three words come to mind?  

 

 Word 1: _______________ 

 Word 2: _______________ 

 Word 3: _______________ 

 

 

2. How do you show/reflect/demonstrate these three words in your work? 

 

 Word 1 (__________): I show this by ___________________________. 

 Word 2 (__________): I reflect this by ___________________________. 

 Word 3 (__________): I demonstrate this by ___________________________. 


