
TTC - Tech stack upgrade - Work packages

Type ID Subject Status Assignee Priority

Bug 44784 TTC.stg<<CRM<< Error in creating a new course On hold Prajeena Anil
Kumar

Immediate

[Image not exported.]Description:

Bug 44871 TTC.stg<<LMS<<Next button not working in assignment block in the
dashboard

In progress Anju John Normal

Step 1: Enroll a student to a course with multiple assignments

Step 2: Go to dashboard of the student login

step 3: click on the assignment block on top of dashboard and clicl next button

[Image not exported.]
[Image not exported.]

Description:

Sep 02, 2024 1



Bug 44903 TTC.stg<<LMS<<Unable to add audio to the learning content Non-reproducible Prajeena Anil
Kumar

High

https://cdn.pixabay.com/download/audio/2022/02/10/audio_fc48af67b2.mp3?filename=relax-and-sleep-18565.mp3

[Image not exported.]

Description:

Bug 44904 TTC.stg<<LMS<<Image added in the course content overflow from the content
area

New Prajeena Anil
Kumar

Normal

[Image not exported.]Description:

Sep 02, 2024 2

https://cdn.pixabay.com/download/audio/2022/02/10/audio_fc48af67b2.mp3?filename=relax-and-sleep-18565.mp3


Bug 44905 TTC.stg<<CRM<<Mail not received in mailchimp upon  sending receipt Non-reproducible Jomon C Antony High

Below screen shot for the student login

[Image not exported.]

Description:

Bug 44990 TTC.stg<<CRM<<Error when adding the existing company students to the
company course

Non-reproducible Prajeena Anil
Kumar

Immediate

[Image not exported.]Description:

Bug 44994 TTC.stg<CRM<<Unable to approve the registration of company course Non-reproducible Prajeena Anil
Kumar

Immediate

Step1: Create a company course with approval

Step 2: Register a user through web url

Description:

Sep 02, 2024 3



Step 3: Login as admin <<go to approvals<<registration approval

step 4: Approve the registration of the the above web registered user

[Image not exported.]

Bug 44998 TTC.stg<<CRM<<Account activation mail not sent when a company student is
added from admin login

Non-reproducible Prajeena Anil
Kumar

High

Step 1: Create a company course without approval

step 2: Go to company<<students<<add student

step 3: Go to courses tab under company<< select course and add the student

step 4: check the mailbox for account activation mail

Issue: Account activation mail not sent after adding the student to the company course

Description:

Sep 02, 2024 4



Bug 45236 TTC.stg<<LMS<<No page size selector in the view assignment list New Prajeena Anil
Kumar

High

Issue: Assignment list with large number of users, users will have to click on the next or prev button to view the whole list

[Image not exported.]

Description:

Bug 45261 TTC.stg<<CRM<<Next class date not displaying when multiple sessions are
added in the course

On hold Prajeena Anil
Kumar

Normal

[Image not exported.]Description:

Bug 45285 TTC.stg<<<<Class report showing no data when selected mutiple course in the
course filter

Non-reproducible Prajeena Anil
Kumar

High

Step : select an individual course in class report and pool data

step 2: Select multiple course including the previously selected and pool the data

[Image not exported.]

Description:

Bug 45286 TTC.stg<<<LMS<<Mouse hover text not displaying when user try to mark
another test as final test

New Prajeena Anil
Kumar

Normal

Step 1: Open a published course with final test 

step 2: add a test and mouse hover on the final test check box

[Image not exported.]

Description:

Sep 02, 2024 5



Bug 45292 TTC.stg<<CRM<<Admin unable to generate application report when selecting
multiple courses

Non-reproducible Prajeena Anil
Kumar

High

[Image not exported.]
Step 1: Report<<Application report

step 2: Select single course and generate report

step 3: Select multiple course including the previous course and generate report

Description:

Bug 45316 TTC.stg<<CRM<<Incorrect  value in the course fee report Non-reproducible Prajeena Anil
Kumar

High

Screenshot showing course fee report with incorrect enrollments(7 enrollments in report, but total 8 enrollments present)

[Image not exported.]
Screenshot showing same course ,but have 8 enrollments in total

[Image not exported.]

Description:

Sep 02, 2024 6



Bug 45332 TTC.stg<<<CRM<<Available student  list not autopopulated when  select a
course in payment report

Non-reproducible Prajeena Anil
Kumar

Normal

Reports<<Payment report<<select a course and check the student dropdown

screen recording attached

Description:

Bug 45390 TTC.stg<<LMS<<Unable to view the take test button  after attending the test Developed Prajeena Anil
Kumar

High

step 1:attend a test and scroll and check the take test button

Issue: test button not showing when attend a test and when navigate to other contents and then open the same test , the test button is displaying

[Image not exported.]

Description:

Sep 02, 2024 7



Bug 45402 TTC.stg<<CRM<<Success toasters are not displayed when export the excel or
sending report as email

In progress Prajith TL Normal

[Image not exported.]
As per the user story email should be sent when class report is downloaded /sent as email

Description:

Bug 45412 TTC.stg<<LMS<<Test attend data not displaying in the class report Developed Prajeena Anil
Kumar

High

[Image not exported.]
Issue : Final quiz grade and other test grades not displaying in the  emailed class report

[Image not exported.]
Class report attached for the above data(reports with and without filter)

Description:

Bug 45414 TTC.stg<<<CRM<<Payment report mail sent with title and content of
Application report

Developed Prajeena Anil
Kumar

Normal

Sep 02, 2024 8



[Image not exported.]
GIF showing payment report received under application report template

Description:

Bug 45415 TTC.stg<<CRM<<Mail not sent for attendee report, course fee report(bulk
download), course report, instructor roaster report

Developed Prajith TL High

attendee report, course report, instructor roaster report-->Mail not sent for both bulk or minimum data

course fee report(bulk download)--> Mail not sent when all data is pooled and mailed

Description:

Bug 45423 TTC.stg<crm<<Date formats in the emailed report different from the view
report

New Prajeena Anil
Kumar

Normal

Student employer report
[Image not exported.]
State exam report

[Image not exported.]
License expiry report

[Image not exported.]
Instructor availability

[Image not exported.]

Description:

Bug 45442 TTC<<CRM<<UI issue in class report In progress Prajith TL Normal

Issue 1: Space between Firstname ,middle name and last name

Issue 2 quiz over lap with headers

issue 3: Can we elaborate the space for quiz name 

[Image not exported.]

Description:

Sep 02, 2024 9



[Image not exported.]

Bug 45444 TTC.stg<<'Last Log-In To The LMS' column not displaying in  side
panel(secondry info) in  class report

New Prajith TL Normal

[Image not exported.]Description:

Bug 45447 TTC.stg<<LMS<<Streaks badge not displaying in student profile New Asha C M High

[Image not exported.]
https://ttc-testing2.fingent.net/student/dashboard

Student: student08@fingent.cc

Password:password!@#

Description:

Sep 02, 2024 10

https://ttc-testing2.fingent.net/student/dashboard
mailto:student08@fingent.cc


Bug 45449 TTC<<UAT<<CRM<<Infinite loading showing when student register to a course Non-reproducible Prajeena Anil
Kumar

High

https://ttc-uat2.fingent.net/admin/dashboard

step 1: Login as student>> courses>>register a course

issue: Showing infinite loading  but when check the course list the enroll course will be listed

Rec attached

Description:

Bug 45470 TTC<<UAT<<All courses are not listed in in progress courses Non-reproducible Asha C M High

Below screen recording showing only 6 API (20 each)calls when progress course loaded , when checked the course list and filter applied it is showing a count of
480

[Image not exported.]

Description:

Bug 45472 TTC<<UAT<<LMS<<Perfect score badge image broken New Asha C M Normal

[Image not exported.]Description:

Sep 02, 2024 11

https://ttc-uat2.fingent.net/admin/dashboard


Bug 45488 TTC<<UAT<<CRM<<Unable to schedule from dashboard'pick up from where
you left off'

New Jomon C Antony High

Step:  Login as student (kenny@fingent.cc) click on the schedule exam of course (a Regcourse with payment and approval on 29 aug) from dash board

step 2: check the curse list and click on action button to select exam date

[Image not exported.]

Description:

Bug 45489 TTC<<UAT<<CRM<<Admin unable to add same student to same course if the
student previously have cancelled the registration of the course

New Prajith TL Normal

issue: Once the student cancelled registration of same course

Admin should be able to again add the same student to same course

Course name:  a Company course with payment and approval on 29 aug

[Image not exported.]

Description:

Sep 02, 2024 12

mailto:kenny@fingent.cc
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